
 
 
 
 
 

 
 

 
In formulating the information in this document, Discovery Life has taken care to make sure that the views and opinions expressed herein are based on information that is relevant and accurate. The 
executive summary is an illustrative tool only. The information in this document can change without notice. If there is a conflict between provisions of this executive summary and the provisions of the 
policy contract, the provisions of the policy contract will be followed. While every care is taken before opinions and views are given, no representation, warranty or undertaking (expressed or implied) is 
given and Discovery Life accepts no responsibility for the accuracy of the information in this document. Any recommendations made must take into account your clients’ specific needs and personal 
circumstances. Any legal, technical or product information in this document is not to be taken as advice by Discovery Life. The product features described above vary by whether the policyholder selects a 
Classic or Essential Life Plan and by the benefit options selected.  
 
Discovery Life Limited. Registration number 1966/003901/06, is a registered long-term insurer, and an authorised financial services and registered credit provider, NCR Reg No. NCRCP3555. Product rules, 
terms and conditions apply. 

 
 

VACCINE FREQUENTLY ASKED QUESTIONS  
Discovery Life’s stance on why clients should get vaccinated  
Valid as of 01 February 2022 – please check if there is a more up to date document before using 
this version 

 
 
 

HOW HAS THE COVID-19 PANDEMIC 
AFFECTED MORTALITY AND MORBIDITY 
RISKS? 

  COVID-19 has touched every facet of our society and claims have been received 
from Discovery Life clients of all profiles. However, clear trends have emerged 
over the last year relating to gender, age and occupation which influence the 
number and severity of COVID-19 claims. 
 
While the absolute increase in mortality rates is greatest for older clients, there 
have been claims across the age spectrum. However, the relative increase in 
mortality rates for infected clients is highest in the 40-60 age band where the 
mortality risk is over 10 times higher after a COVID-19 infection is confirmed.  
 
Where clients are vaccinated, the COVID-19-specific risk is, on average, reduced 
by approximately 95%. For this reason, Discovery Life is looking to encourage 
and assist our current and future clients to get vaccinated. 

WHAT IS DISCOVERY LIFE’S STANCE  
ON VACCINATIONS? 

  Discovery Life is strongly in favour of the COVID-19 vaccines since they are our 
most effective defense against the pandemic. The COVID-19 vaccines provide 
immunity against the disease, reducing the risk of developing symptoms and 
infecting others with the virus. This is particularly important to protect people 
at increased risk for severe illness from COVID-19, such as the elderly, and 
people with other medical conditions. Additionally, vaccines have been seen to 
significantly reduce the risk of hospitalisation and passing away. 

WHAT DOES THE DATA AROUND 
VACCINATIONS TELL US BOTH LOCALLY 
AND INTERNATIONALLY? 

  After this period of global vaccine rollout, evidence of vaccine efficacy is clear. 
Discovery Health data indicate that clients have a 47% lower COVID-19 risk 
three weeks after receiving their first dose of the Pfizer vaccine. It has also been 
shown that people infected with the Alpha or Delta COVID-19 variants have a 
95% lower risk of being hospitalised after receiving both doses of the Pfizer 
vaccine, which is currently the standard vaccine used in South Africa.   

WHAT CHANGES HAS DISCOVERY LIFE 
APPLIED TO THEIR PRODUCT TO 
INCORPORATE VACCINATIONS? 

  Discovery Life has introduced the Vaccination Max PayBack offer as a Shared-
value mechanism to incentivise new clients to get vaccinated against COVID-19. 
Where clients make the healthy choice to vaccinate, we can reward them with 
their maximum applicable PayBack accrual for the first year of their policy. 
 
Clients who have not been vaccinated and are not planning to vaccinate may, 
during the underwriting stage, be subject to a loading to allow for their 
increased risk which will be determined according to their age and risk profile. 
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WILL DISCOVERY LIFE ASSIST CLIENTS IN 
REGISTERING FOR A VACCINATION? 

  Discovery Life’s Vaccine Assist service aims to encourage all clients to manage 
their health and receive a vaccination, while making the process as efficient as 
possible. The initiative is operational in Gauteng and assists high-risk and 
eligible new business clients to get vaccinated. Through analysis of vaccination 
wastage rates, we were able to identify times where these clients could be 
vaccinated at their nearest location while minimising wastage.  

WILL EXISTING COVER AND BENEFITS BE 
AFFECTED? 

  No, existing cover and benefits remain unchanged as outlined in the section 
below. 

 
 

Vaccination underwriting, claims and the Vaccination Max PayBack offer 
 

IF I BECOME A NEW CLIENT OR CHOOSE TO 
TAKE OUT NEW COVER, WILL MY CHOICE 
REGARDING THE COVID-19 VACCINE  
AFFECT MY CHANCES OF GETTING 
COMPREHENSIVE LIFE INSURANCE COVER 
OR HAVE AN IMPACT ON MY PREMIUM? 

  The choice whether to receive the COVID-19 vaccine may impact the premium 
that a client pays for their life cover benefit, depending on their age and current 
health rating:  
 Healthy clients below the age of 35, who do not commit to be vaccinated, 

will not be affected. 
 In light of additional risk based on age and comorbidities, other clients who 

do not commit to be vaccinated may be subject to a COVID-19 risk loading 
on their premiums. 

 Unvaccinated clients will not receive the Vaccination Max PayBack Offer. 

WHICH BENEFITS AND INSURED PERSONS 
CAN BE LOADED IF A CLIENT DOES NOT 
INTEND TO BE VACCINATED? 

  The loading applies to principal and spouse life cover, for both new business 
and servicing, but will not apply to any existing portions of life cover already in 
force. No loading will apply to any child benefits on the policy. 

HOW WILL DISCOVERY LIFE KNOW, AT 
NEW BUSINESS STAGE, WHETHER A  
CLIENT HAS RECEIVED THE COVID-19 
VACCINE OR NOT? 

  Clients will be asked the following Yes/No question as part of the questions on 
the application form: 
 
Have you already been, or do you commit to be, vaccinated* against COVID-19?  
 
* “Vaccinated” is defined as being vaccinated in line with the National 
Department of Health’s vaccine policy 

WHAT WILL THE PROCESS BE IF A CLIENT, 
WHO ORIGINALLY DID NOT COMMIT TO 
BEING VACCINATED, CHANGES THEIR MIND 
AND GETS VACCINATED? 

  Clients who have initially answered “No” to the vaccination application 
question may change their mind. We will assess the client’s risk at that point 
and if their health has not changed, the loading will be removed going forward. 
Otherwise, the client may be required to be underwritten again, and the 
underwriter will determine how the loading should be changed going forward. 

WHAT IS THE MAXIMUM AMOUNT OF 
COVER A CLIENT CAN APPLY FOR WITHOUT 
BEING VACCINATED? 

  Any application for more R10 million or more Life Cover will require clients to 
provide proof of vaccination. 

WHAT IS THE GUARANTEED 
RETROSPECTIVE PAYMENT ON A 7-DAY 
WAITING PERIOD INCOME CONTINUATION 
BENEFIT 

  In line with the new COVID-19 protocols by our government, the guaranteed 
retrospective payment on a 7-day Waiting Period Income Continuation Benefit 
has been removed and has reverted to is seven days.  
 
It is still required that clients provide a positive COVID-19 test result. 
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How will Discovery Life check my vaccination status? 
 

WHEN ARE THE KEY VACCINATION 
CHECKPOINTS? 

  During the first year of the policy, we expect that clients should report their 
vaccination status to Discovery Life where possible. Discovery Life will check 
your vaccination status on your first policy anniversary. 

WHAT HAPPENS IF I HAVE BEEN 
VACCINATED BY MY FIRST POLICY 
ANNIVERSARY? 

  Regardless of your response on the application form, if you have been 
vaccinated according to the National Department of Health’s vaccine policy, 
there will be no additional underwriting requirements. Where you qualified for 
the Vaccination Max PayBack Offer, the offer will be deemed valid and will 
apply to your annual PayBack calculation. 

WHAT HAPPENS IF I HAVE NOT BEEN 
VACCINATED BY MY FIRST POLICY 
ANNIVERSARY? 

  If you have not yet been vaccinated by the time of your first anniversary, your 
premium may be adjusted in line with increased risks associated with COVID-19. 
Where you qualified for the Vaccination Max PayBack Offer, the offer will be 
removed. 

CAN DISCOVERY LIFE CHECK MY 
VACCINATION STATUS? 

  By taking out a Discovery Life policy, you consent to us verifying the COVID-19 
vaccination history of both you and any other lives assured on the policy from 
any sources that may store this data (for example, Discovery Health and Vitality 
data, government platforms or external sources). Discovery Life also reserves 
the right to ask you for proof of your COVID-19 vaccination history at any time 
over the duration of your policy.   
 
Discovery Life has the unique data capability to seamlessly track vaccinations of 
Integrated policyholders. 

 

 
Cover and claims on existing policies 
 

DOES DISCOVERY LIFE OFFER ANY  
COVER FOR POLICYHOLDERS WHO MAY 
CONTRACT COVID-19? 

  Yes, during the course of 2020, Discovery Life proactively designed a relevant 
Severe Illness Benefit that is specifically tailored for severe cases of COVID-19. 
This was done to ensure that your needs will be comprehensively covered given 
the unique health challenges that results from COVID-19. 
 
A market-first, the Multi-Organ Benefit introduced new features and 
enhancements to complement the existing Severe Illness Benefit. It made 
available relevant cover for complications associated with COVID-19 (including 
respiratory, cardiac, renal, and liver) and associated acute multi-organ failure. 
This benefit is a category within the existing Severe Illness Benefit, which 
policyholders can opt to add onto their Life plans. 
 
Discovery Life policyholders are also able to claim against their Income 
Continuation Benefit if they are diagnosed with COVID-19 and financially 
impacted as a result. All claims will be appropriately assessed for all Discovery 
Life Benefits where the applicable criteria are met. In the case of COVID-19, a 
confirmed diagnosis of illness as a result of infection or associated 
complications will be required, along with a clearly defined indication of the 
time needed to be booked off for recovery. 
 
Therefore, Discovery Life policyholders are comprehensively covered for death, 
severe illness and income protection should they or their families be affected 
by a COVID-19 infection. 
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WILL DISCOVERY LIFE POLICYHOLDERS BE 
REQUIRED TO TAKE THE COVID-19 VACCINE 
FOR THEIR COVER TO REMAIN VALID? 

  Discovery Life recognises that vaccination is our strongest possible defense to 
limit the future impact of COVID-19 and, as such, strongly encourages 
policyholders to get vaccinated when eligible. Discovery Life will not make 
receiving a COVID-19 vaccine a compulsory requirement for any policyholder – 
this is entirely your personal choice. 
 
Whether a policyholder opts to have a COVID-19 vaccine or not, comprehensive 
cover on their respective plans will remain in place with all their contractual 
benefits and rewards. Receiving the COVID-19 vaccine will not invalidate or 
change your existing policy. 

IF A POLICYHOLDER OPTS NOT TO RECEIVE 
A COVID-19 VACCINE AND SUBMITS AN 
ASSOCIATED CLAIM AGAINST SEVERE 
ILLNESS, DISABILITY, INCOME 
CONTINUATION PROTECTION OR EVEN 
DEATH BENEFITS; WILL THIS NEGATIVELY 
IMPACT THE PROCESS? 

  Whether or not you have opted to receive a COVID-19 vaccine, any claim that 
you submit on your Discovery Life policy will not be reviewed on the basis of 
this choice. Neither will there be any claim exclusions implemented on any of 
our available plans should you choose to receive a COVID-19 vaccine. Your 
cover benefits thus remain the same, irrespective of the choice you make. 
Policy terms and conditions for all benefit criteria and waiting periods as 
detailed in the Life Plan Guide will apply. 

WHAT IF A DISCOVERY LIFE POLICYHOLDER 
EXPERIENCES ADVERSE REACTIONS AFTER 
RECEIVING THE COVID-19 VACCINE? 

  Vaccinations, alongside following all the laid-out safety protocols are currently 
our best defense in slowing down the spread of COVID-19 until a specific 
treatment is developed. Discovery Life thus strongly encourages policyholders 
to get vaccinated when eligible. 
 
For further peace of mind all Discovery Life policyholders who receive a COVID-
19 vaccine will remain comprehensively covered by the benefits on their 
Discovery Life policies. In the unlikely event of illness or even death following 
the administration of the COVID-19 vaccine, standing policy terms and 
conditions will apply, and relevant payout payments will be received as you 
would normally expect. 

 
Visit our dedicated information hub for everything you need to know about COVID-19 and available vaccines here. 

https://www.discovery.co.za/corporate/coronavirus-covid19-disease
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